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 Android  iPhone iPad Apple Watch Windows Mac 
 
Patient 

TouchCare System: 
EasyTouch App 
Stand-alone CGM: 
EasySense App 
Compatible devices: 

Samsung: Galaxy S7E, 
S8, S9, S10, S10E, A9, 
A40, J3, J5, Note 10 
LG: Google Nexus 5 
Sony Xperia: Z5  
Xiaomi: MI 5X, MI 6, MI 8, 
MI 10, MIX 2, MIX 2S, 
Note 3, Redmi 10X 
Huawei: P9, P10, P20, 
P30, P30 Pro, Honor 
7C,Honor 8, Honor V10, 
Honor 20, Honor 30, 
Honor V30, Honor V30 
Pro, Mate 20, Mate 30, 
Nova 3e 
Oppo: R9, Reno Z, A72 
Vivo: X9, X27, Y97, IQ00 
Z1 
Supported operating 
systems: Android 4.3 or 
later 

EasyPatch APP 
Compatible devices: 

Samsung: Galaxy S7E, 
S8, S9, S10, S10E, A9, 
A40, J3, J5, Note 10 
LG: Google Nexus 5 
Xiaomi: MI 5X, MI 10, 
Redmi 10X 
Huawei: P9, P10, P20, 
P30, P30 Pro, Honor 7C, 
Honor 8, Honor V10, 
Honor 20, Honor 30, 
Honor V30, Honor V30 
Pro, Mate 20, Mate 30, 
Nova 3e 
Oppo: Reno Z, A72 
Vivo: X9, IQ00 Z1 
Supported operating 
systems: Android 8.0 or 
later 
 
 

TouchCare System: 
EasyTouch App  
Stand-alone CGM: 
EasySense App  
Compatible devices: 
iPhone:  5C, 5S, 6, 6 Plus, 
6S, 6S Plus, SE, 7, 7 Plus, 
8, X, XR, XS, XS MAX, 11, 
12, 12 mini, 12 Pro 
iPod touch: 5th Gen 
Supported operating  
systems: IOS 8.0 or later 

EasyPatch APP 
Compatible devices: 
iPhone: 5C, 5S, 6, 6S, 
7Plus, 8, X, XR, XS, XS 
MAX, 11, 12, 12 mini, 12 
Pro 
Supported operating 
systems: IOS 9.3.5 or later 
 

TouchCare System: 
EasyTouch App  
Stand-alone CGM: 
EasySense App  
Compatible devices: 
iPad: 3, 4, Air, Air 2, Mini, 
Mini 2, Mini 3, Mini 4, Pro  

EasyTouch App 
EasySense App, 
EasyFollow  App 
Compatible devices: 
iPhone: 5S, 6, 6 Plus, 6S, 
6S Plus, SE, 7, 7 plus, 8, 
XR, XS, XS MAX, 11, 12, 
12 mini, 12 Pro 
Apple watch: series 1, 2, 
3, 5, 6 
Supported operating 
systems: IOS 11.0 or later, 
Watch OS 4.0 or later 

 

EasyView personal 
website 
https://easyview.medtru
m.eu 
OS: Windows 7, 8, 10 
Browser: Google Chrome 
61.0 or later, Firefox 
56.0.2 or later, IE 11 or 
later, Microsoft Edge 41 or 
later 

EasyView personal 
website 
https://easyview.medtru
m.eu 
OS: Mac OS 10.10.5 or 
later 
Browser: Safari 8.0.8 or 
later 

 
Caregiver 

EasyFollow App 
Compatible devices: 

Samsung:  Galaxy S7E, 
S8, S9, S10, S10E, A9, 
A40, J3, J5, Note 10 
LG: Google Nexus 5 
SonyXperia: Z5 
Xiaomi: MI 5X, MI 6, MI 8, 
MI 10, MIX 2, MIX 2S, 
Note3, Redmi 10X 
Huawei: P9, P10, P20, 
P30, P30 Pro, Honor 
7C,Honor 8, Honor V10, 
Honor 20, Honor 30, 
Honor V30, Honor V30, 
Mate 20, Mate 30, Nova 
3e 
Oppo: R9, Reno Z, A72 
Vivo: X9, X27, Y97, IQ00 
Z1 
Supported operating 
systems: Android 4.3 or 
later 

EasyFollow App  
Compatible devices: 
iPhone:  5C, 5S, 6, 6 Plus, 
6S, 6S Plus, SE, 7, 7 plus, 
8, X, XR, XS, XS Max, 11, 
12, 12 mini, 12 Pro 
iPod touch: 5th Gen 
Supported operating 
systems: IOS 8.0 or later 

EasyFollow App  
Compatible devices:  
iPad: 3, 4, Air, Air 2, Mini, 
Mini 2, Mini 3, Mini 4, Pro  

EasyView personal 
website 
https://easyview.medtru
m.eu 
OS: Windows 7, 8, 10 
Browser: Google Chrome 
61.0 or later, Firefox 
56.0.2 or later, IE 11 or 
later, Microsoft Edge 41 or 
later 

EasyView personal 
website 
https://easyview.medtru
m.eu 
OS: Mac OS 10.10.5 or 
later 
Browser: Safari 8.0.8 or 
later 

 
HCP 

  EasyView iPad App 
Compatible devices: 
iPad: 3, 4, Air, Air 2, Mini, 
Mini 2, Mini 3, Mini 4, Pro 

 EasyView Pro 
website 
www.easyviewpro.com 
OS: Windows 7, 8, 10 
Browser: Google Chrome 
61.0 or later, Firefox 
56.0.2 or later, IE 11 or 
later, Microsoft Edge 41 or 
later 

EasyView Pro 
website 
www.easyviewpro.com 
OS: Mac OS 10.10.5 or 
later 
Browser: Safari 8.0.8 or 
later 
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